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June 2024
FLSA: Non-Exempt 

SENIOR FIELD CUSTOMER SERVICE / METER READING
SENIOR FIELD SERVICES AND METER PROGRAM SPECIALIST

DEFINITION

Under general direction, performs specialized, advanced level field customer service work in 
reading and recording meters and water usage for AMR/AMI on a scheduled and non-scheduled 
basis; sets up meter route sequencing for new accounts for utility billing; installs new meters and 
performs repairs or replacement of meters; identifies and resolves issues related to customer 
water pressure, water quality and water service; investigates and resolves billing issues related 
to customer water usage; responds to and resolves the most complex customer service and water 
utility issues; may provide lead supervision to a crew of utility field staff as assigned; repairs leaks 
on District lines and performs service upgrades as assigned; performs work in the construction, 
maintenance, and repair of the District’s water distribution and water meter systems as needed;
assists with emergency repairs and associated work; responds to emergency calls from the public 
and other agencies taking appropriate actions; and performs related duties as assigned.

SUPERVISION RECEIVED AND EXERCISED

Receives general direction from assigned supervisory or management personnel. May exercise 
technical and functional direction over, and provides training to, lower-level staff, as assigned.

CLASS CHARACTERISTICS

This is the advanced-level classification in the Water Utility/Field Customer Service series. 
Incumbents work under general direction and exercise a high level of discretion and independent 
judgment in performing the full range of routine to complex duties in field customer service and 
AMR/AMI meter reading including all associated computer based programs, as well as 
construction, maintenance, operation, repair  related to the District’s water distribution and 
residential water meter systems. As assigned, incumbents lead and resolve the most complex 
customer service and water utility issues, and may provide lead supervision to lower-level utility 
field staff.  Assignments are given with general guidelines and incumbents are responsible for 
establishing objectives, timelines, and methods to deliver work products, and for ensuring the 
efficient and effective functioning of assigned projects and programs. Incumbents work directly 
with both the field operations and administrative staff to resolve customer related issues on a daily 
basis. 

EXAMPLES OF TYPICAL JOB FUNCTIONS (Illustrative Only)
The duties and responsibilities listed below are intended to provide a representative list of the various types 
of work that may be performed. Specifications are not intended to reflect all duties performed within the job 
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class, and incumbents may expect to perform other related similar duties. Some of the duties include, but 
are not limited to, the following. 
 

 Leads, provides work guidance, and participates in the work of water utility/field customer 
service staff performing work related to the District’s residential water meter systems. 

 Participates in scheduling and assigning work and monitoring employees’ work for 
completeness, accuracy, and conformance with District standards; provides information, 
instruction, and training on work processes, proper uses of equipment, and safe work 
practices; provides performance feedback, including input during the annual evaluation 
process, as assigned.  

 Coordinates with office customer service staff in contacting and communicating with 
customers in the field; meets with customers to respond to concerns and complaints; 
maintains calm demeanor with frustrated and/or irate customers. 

 Resolves the most complex water utility customer service and utility issues exercising critical 
thinking and analysis of data collected in the field; verifies the location of services, 
troubleshoots, and identifies problems and issues with customer water service, and suggests 
potential solutions; ascertains and reports if broader issues are found related to public health, 
water quality, water treatment, or system water pressure. 

 Sets up meter route sequencing for new accounts for utility billing; sets up drive routes for 
meter read collection.  

 Identifies issues related to AMR/AMI collection and uses various electronic devices to 
troubleshoot issues and to collect AMR readings. 

 Reads water meters; records readings with an electronic device and compares with prior 
readings to determine accuracy and appropriate consumption. 

 Notifies customers if a leak or obvious problem is apparent in their plumbing and provides 
recommendations.  

 Checks for inoperative or by-passed meters, or for leaks in the meter connection. 
 Checks for cross-connections and notifies the cross-connection specialist if further 

investigation is warranted. 
 Provides factual information regarding meter reading, customer water pressure, customer 

water quality, customer billing or consumption and refers customer to the proper department 
if further information or service is required. 

 Turns water on and off at the meter for non-payment, new accounts, closing accounts, or 
repairs to customers’ plumbing; re-read meters where necessary. 

 Locates valves, meters, hydrants, and related appurtenances from maps, drawings, and 
sketches and with electronic line locators. 

 Tests, disassembles, cleans, calibrates, and repairs water meters, water service lines and 
appurtenances, such as meter connections, angle stops, compression fittings, and service 
piping. 

 Installs new services and change-outs of residential water meters. 
 Reports any unusual circumstances or incidents to the appropriate person. 
 Delivers tag notices to customers to inform them of imminent shut-off for non-payment of 

delinquent accounts. 
 Organizes shut-off route sequences and executes shut-offs for non-payment of delinquent 

accounts. 
 Prepares work orders and reports of all work performed.  
 Provides lead assistance with sorting, merging, and the analysis of data related to the 

delivery of water to customers.  
 Gathers and analyzes field data for utility billing, water quality, water pressure, and customer 

water use. 
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 Informs water users, landowners, District personnel, and various outside agency personnel 
of policies, rules, regulations, procedures, and legal requirements relating to areas of 
responsibility such as the delivery of water, water quality, water pressure,  and water supply.  

 Works on a computer; uses software to create and maintain a variety of records and reports; 
maintains operating logs and records. 

 Maintains necessary supplies, tools, and equipment in District vehicle for field customer 
service work.  

 When assigned to work with the operations field staff, performs a variety of construction, 
maintenance, and operations activities, while remaining on-call for customer service needs. 

 Observes and complies with all District and mandated safety rules, regulations, and 
protocols. 

 Acts as the competent person on jobsites as identified by OSHA requirements relevant to 
area of responsibility.   

 Performs related duties as assigned. 
 

QUALIFICATIONS 
 
Knowledge of: 
 

 Principles of providing functional direction and training. 
 District facilities including mains, boosters, wells, reservoirs, pressure regulating valves, and 

system isolation valves.  
 Materials, methods, practices, and equipment used in water distribution systems and water 

meter installation, maintenance, and repair. 
 Applicable federal, state, and local laws, codes, and ordinances relevant to area of 

responsibility. 
 Techniques for providing a high level of customer service by effectively dealing with the public, 

vendors, contractors, and District staff. 
 Water utility system plumbing and construction principles and practices, including backflow 

prevention. 
 Functions and methods of a water utility system including production wells, chlorination 

systems and principles of disinfection, booster pumps, meters, pressure regulating valves and 
isolation valves. 

 Treatment and chlorine residual analysis at an advanced level.  
 Water quality principles, reports and data analysis, including referencing or explaining the 

consumer confidence report.   
 Pressure recording devices and data analysis from recorded data at an advanced level.  
 Field flow testing of meters and bench testing for accuracy.  
 AMR/AMI meter reading systems and meter routes for utility billing at an intermediate to 

advanced level.  
 Operation of a variety of hand, pneumatic, and power tools and heavy equipment. 
 Safety equipment and safe work practices. 
 The structure and content of the English language to effectively perform the work.  
 Modern equipment and communication tools used for business functions and program, 

project, and task coordination, including computers, tablets, smartphones, and software 
programs relevant to work performed.  

 Computer and Microsoft office suite programs at the entry to intermediate level.  
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Ability to: 
 

 Plan, organize, and coordinate the work of assigned staff. 
 Effectively provide staff leadership and work direction. 
 Effectively perform work assignments in field customer service, meter reading, water meter 

installation, maintenance, and repair. 
 Accurately record, analyze, and submit data collected in the field. 
 Operate a motor vehicle and basic hand tools, valve keys, pressure gauges, pipe wrenches, 

and power-driven equipment and tools used in water distribution systems and water meter 
installation, maintenance, and repair. 

 Read and interpret basic construction specifications, maps, and blueprints.  
 Exercise effective customer service techniques and principles including factual 

communication and de-escalation of situations; tactfully and calmly respond to frustrated and 
irate customers.  

 Troubleshoot customer water systems. 
 Set up meter routes sequencing for new accounts. 
  
 Regularly and predictably attend work. 
 Independently organize work, set priorities, meet critical deadlines and follow-up on 

assignments.  
 Use tact, initiative, prudence, and independent judgment within general policy and procedural 

guidelines.  
 Effectively use computer systems, software applications relevant to work performed and 

modern business equipment to perform a variety of work tasks. 
 Communicate clearly and concisely, both orally and in writing, using appropriate English 

grammar and syntax.  
 Establish, maintain, and foster positive and effective working relationships with those 

contacted in the course of work.  
 

Education and Experience: 
Any combination of training and experience that would provide the required knowledge, skills, and 
abilities is qualifying. A typical way to obtain the required qualifications would be: 
 
High school graduation or equivalent; and  
 
Four (4) years of increasingly responsible experience including two (2) years in field customer 
service, including meter reading (AMR/AMI preferred), and two (2) years in the installation, 
maintenance, and repair of water distribution and meter systems, and basic computer skills and 
knowledge of Microsoft Office Suite programs.   
 
Licenses and Certifications: 

 
 Based on assignment, possession of a valid California Class C commercial driver’s license. 
 Possession of, or ability to obtain within twelve (12) months from appointment, a Water 

Distribution Operator 3 (D3) certificate issued by the California State Water Resources Control 
Board. 

 Possession of, or ability to obtain within twelve (12) months from appointment, a Water 
Treatment Operator 1 (T1) certificate issued by the California State Water Resources Control 
Board.  
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PHYSICAL DEMANDS 
 
Must possess mobility to work in the field; strength, stamina, and mobility to perform moderate 
physical work; to sit, stand, and walk on level, uneven, or slippery surfaces; frequently reach, 
twist, turn, kneel, bend, stoop, squat, crouch, grasp and make repetitive hand movement in the 
performance of daily duties; possible entry into confined spaces, to climb and descend ladders, 
to operate varied hand and power tools and construction equipment, and to operate a motor 
vehicle and visit various District sites; and vision to inspect residences and operate equipment. 
The job involves fieldwork requiring frequent walking in operational areas to identify problems or 
hazards, and hearing in order to engage in dialogue with customers. Finger dexterity is needed 
to operate and repair tools and equipment and to operate a computer. Employees must possess 
the ability to lift, carry, push, and pull materials and objects weighing up to 20 pounds, in all cases 
with the use of proper equipment and/or assistance from other staff. Reasonable 
accommodations will be made for individuals on a case-by-case basis.  
 
 
ENVIRONMENTAL CONDITIONS 
 
Employees work in the field and are exposed to loud noise levels, cold and hot temperatures, 
inclement weather conditions, road hazards, vibration, chemicals, mechanical and/or electrical 
hazards, hazardous physical substances and fumes, dust, and air contaminants.   
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January XX, 2027
FLSA: Non-Exempt 

UNDERGROUND WATER UTILITY LOCATOR

DEFINITION

Under general supervision, 
with District policies and mandated requirements in order to minimize accidental damage or 
disruption of service due to construction excavation activities; locates all potable and non-potable 
water lines including valves, hydrants, mains, services, meters, and related appurtenances using 
electronic line locators, maps, sketches, and other equipment; responds to incidents in which 
facilities are damaged by excavation operations, investigates and reports to risk management; 

distribution and 
water meter systems; and performs related duties as assigned.

SUPERVISION RECEIVED AND EXERCISED

Receives general supervision from assigned supervisory or management personnel. Exercises 
no direct supervision over staff. 

CLASS CHARACTERISTICS

This is a fully qualified journey-level classification in Water Field Operations.  Positions at this 
level are distinguished from the Water Utility Worker I and II by the predominant performance of 
underground utility location duties; however, incumbents may also be required to participate in 
the full scope of duties and assignments in construction, maintenance, operation, customer 
service, and repair (Water Utility Worker II duties)
distribution systems.  Positions at this level work independently, exercise judgment and initiative, 
and are fully aware of the operating procedures and policies of the work unit receiving only 
occasional instruction or assistance as new or unusual situations arise. This class is distinguished 
from Senior Water Utility Worker in that the latter is responsible for technical and functional 
supervision of lower-level maintenance staff and is capable of performing the most complex duties 
assigned to the division.

EXAMPLES OF TYPICAL JOB FUNCTIONS (Illustrative Only)
The duties and responsibilities listed below are intended to provide a representative list of the 
various types of work that may be performed. Specifications are not intended to reflect all duties 
performed within the job class, and incumbents may expect to perform other related similar duties. 
Some of the duties include, but are not limited to, the following.

Responds to Underground Service Alert (USA) notices and requests; researches, locates,
and marks underground potable and non-potable water lines including valves, hydrants,
mains, services, meters, and related appurtenances using electronic line locators, maps,
sketches, and other equipment; completes line location reports for review and approval by the
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supervisor.
Locates District underground facilities of various materials including steel, poly ethylene, 
galvanized, ductile iron, AC, PVC and copper using a variety of locating equipment and 
methods.
Reviews record drawings; takes photos of District excavation areas for other utility markings; 
updates maps and databases adding underground facilities, as needed; advises District 
departments of map discrepancies; and informs Engineering and department heads of up-to-
date utilities in service area and changes that need to be corrected on maps and/or plats. 
Utilizes GPS technology and GIS applications to log location of District facilities and perform 
other tasks; researches maps to gain information to accurately locate facilities; reviews maps 
for substructure location, size, and type of pipe.  
Locates water valves for maintenance and operation crews using specialized correlation and 
sounding devices; performs leak detection and location in District pipelines; notifies 

Performs leak tests to locate leaks in the main and/or service lines; shuts down water lines in 
emergencies. 
Detects and reports any equipment malfunctions, defective parts, and materials to appropriate 
supervisor.  
Notifies USA when District crews are excavating; confers with representatives from 
engineering firms, developers, contractors, property owners, utilities, public works agencies, 
other governmental agencies, and/or contractors on technical matters to verify data, locate 
lines and coordinate work in the various stages.  
Reports and records damages to District underground facilities caused by external agencies 
or contractors; ensures proper pre-job markings are correct; verifies contractor or agency 
possesses a valid USA dig alert ticket.
Determines boundaries of easements to determine District right-of-ways, using survey maps, 
land data and other data from external sources as required to locate and identify district 
properties; ensures proper pre-markings are correct, reports and records damages to non-
District utilities caused by excavation.  
Installs street barricades and cones, and controls traffic around work sites to ensure safe 
conditions for the general public and District workers.
Completes line location reports for review and approval by the supervisor; reviews record 
drawings pertaining to daily work assignments; maintains and updates department records, 
USA transactions, and files of engineering plans, including easements, improvements, and 
final maps.
Reads residential and commercial water meters using manual and computerized meter 
reading equipment. 
Responds to questions and concerns from customers and the general public; provides 
information as appropriate and resolves water service complaints; verifies the location of 
meters and services, troubleshoots and identifies problems and issues with customer, and 
suggests potential solutions; coordinates with Customer Service regarding complex customer 
related issues..
Operates construction equipment including dump trucks, backhoes, front loader, tractor, 
dozer, vactor, and a variety of power, pneumatic, and hand tools including air compressors, 
jack hammers, vibration plates, soil compactors, skill saws, grinders, concrete saws, shovels, 
and wrenches.
Responds to emergency calls, as required.
Reads residential and commercial water meters using manual and computerized meter 
equipment.
Observes and complies with all District and mandated safety rules, regulations, and protocols. 
Works on a computer; uses software to create and maintain a variety of records and reports; 
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maintains operating logs and records.
Excavates , flushes, inspects, cleans, and repairs water mains, service lines, and laterals, 
repairs leaks; performs field work on positive displacement, turbine flow and compound 
meters.
Efficiently uses a variety of modern business equipment including computers, tablets, 
smartphones, and software programs for daily work activities.
Performs related duties as assigned.

QUALIFICATIONS

Knowledge of:

Effective underground utility location methods and techniques.
Use of various locating equipment including electronic and non-electronic.
Utility marking, interpretation, and color as related to individual utilities.
Laws, rules and regulations as related to USA system and notification processes, tickets, and 
markings.
Basic principles and practices of supporting technical civil engineering drafting and surveying 
programs.
District geographic service area and boundaries/sub-agency boundaries and facilities and the 
location of underground facilities including lateral sewer connections and water service 
connections.
Materials, methods, practices, and equipment used in water distribution systems and water 
meter installation, maintenance, and repair.
Water utility plumbing and construction principles and practices.
Operation of a variety of hand, pneumatic, and power tools and heavy equipment.
Techniques for providing a high level of customer service by effectively dealing with the public, 
vendors, contractors, and District staff.
Safety equipment and safe work practices.
The structure and content of the English language to effectively perform the work. 
Modern equipment and communication tools used for business functions and program, 
project, and task coordination, including computers, tablets, smartphones, and software 
programs relevant to work performed. 
Functions and methods of a water utility system including production wells, chlorination 
systems and principles of disinfection, booster pumps, meters, pressure regulating valves and 
isolation valves.
Treatment and chlorine residual analysis at an advanced level. 
Pressure recording devices and data analysis from recorded data at an advanced level. 

Ability to:

Interpret the location of underground utilities using technical equipment. 
Utilize land survey methods and techniques to determine district easement and boundaries, 
facilities and properties.
Effectively perform work assignments in water distribution systems and water meter 
installation, maintenance, and repair.
Operate a motor vehicle and power-driven equipment and tools used in water distribution 
systems and water meter installation, maintenance, and repair.
Read and interpret basic construction specifications, maps, and blueprints. 
Follow verbal and written instructions.
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Participate in rotational on-call assignments.
Regularly and predictably attend work.
Independently organize work, set priorities, meet critical deadlines and follow-up on 
assignments. 
Use tact, initiative, prudence, and independent judgment within general policy and procedural 
guidelines. 
Effectively use computer systems, software applications relevant to work performed and 
modern business equipment to perform a variety of work tasks. 
Communicate clearly and concisely, both orally and in writing, using appropriate English 
grammar and syntax. 
Establish, maintain, and foster positive and effective working relationships with those 
contacted in the course of work. 

Education and Experience:
Any combination of training and experience that would provide the required knowledge, skills, and 
abilities is qualifying. A typical way to obtain the required qualifications would be:

High school graduation or equivalent; and 

Two (2) years of responsible work experience in underground utility locating, and transmission and 
distribution activities related to pipeline installation, repair, and maintenance, meter reading, valve 
exercising, pressure recording and related functions.  

Licenses and Certifications:

Possession of 
Possession of, or ability to obtain within twelve (12) months from appointment, a Water 
Distribution Operator 2 (D2) certificate issued by the California State Water Resources Control 
Board.
Possession of, or ability to obtain within twelve (12) months from appointment, a Water 
Treatment Operator 1 (T1) certificate issued by the California State Water Resources Control 
Board.

PHYSICAL DEMANDS

Must possess mobility to work in the field; strength, stamina, and mobility to perform moderate to 
heavy physical work; to sit, stand, and walk on level, uneven, or slippery surfaces; frequently 
reach, twist, turn, kneel, bend, stoop, squat, crouch, grasp and make repetitive hand movement 
in the performance of daily duties; possible entry into confined spaces, to climb and descend 
ladders, to operate varied hand and power tools and construction equipment, and to operate a 
motor vehicle and visit various District sites; and vision to inspect and operate equipment. The 
job involves fieldwork requiring frequent walking in operational areas to identify problems or 
hazards. Finger dexterity is needed to operate and repair tools and equipment. Employees must 
possess the ability to lift, carry, push, and pull materials and objects weighing up to 50 pounds, in 
all cases with the use of proper equipment and/or assistance from other staff. Reasonable 
accommodations will be made for individuals on a case-by-case basis.

ENVIRONMENTAL CONDITIONS
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Employees work in the field and are exposed to loud noise levels, cold and hot temperatures, 
inclement weather conditions, road hazards, vibration, chemicals, mechanical and/or electrical 
hazards, hazardous physical substances and fumes, dust, and air contaminants. 
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Month Year
FLSA: Non-Exempt

BACKFLOW TESTER
CROSS-CONNECTION CONTROL TECHNICIAN

DEFINITION

-Connection Control Program to ensure 
compliance with applicable state and local requirements; inspects and monitors commercial and 
residential fire service systems; supports construction water meter activities; assists with field 
operations, backflow prevention assembly repairs, and water quality sampling; and performs 
related duties as assigned. 

SUPERVISION RECEIVED AND EXERCISED

Receives general supervision from assigned supervisory or management staff. Exercises no 
direct supervision over staff. 

CLASS CHARACTERISTICS

This is a single-incumbent classification responsible for supporting  the -
Connection Control Program, including inspections, testing, compliance monitoring, 
recordkeeping, and related field activities. The incumbent is expected to work independently with 
general supervision and exercise sound judgment in applying established regulations, District 
standards, policies, and procedures.

EXAMPLES OF TYPICAL JOB FUNCTIONS (Illustrative Only)
The duties and responsibilities listed below are intended to provide a representative list of the various types 
of work that may be performed. Specifications are not intended to reflect all duties performed within the job 
class, and incumbents may expect to perform other related similar duties. Some of the duties include, but
are not limited to, the following.

Supports the day-to- -Connection Control Program and
works with certified backflow testers to verify current certifications and schedule service
interruptions or shutdowns, as necessary.
Generates customer testing and compliance notifications; enters testing and inspection

District billing records.
Maintains accurate program files, records, inspection documentation, correspondence, and
other assigned records.
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 Coordinates and participates in the inspection, testing, installation, maintenance, and repair 
of backflow prevention assemblies in accordance with District standards and applicable 
requirements. 

 Conducts on-site cross-connection surveys and inspections to identify potential hazards and 
determine appropriate backflow prevention requirements. 

 Monitors District fire hydrants and commercial and residential fire service systems for 
unauthorized connections, improper use, or other noncompliance. 

 Assists in the coordination of hydrant meter activities for construction and temporary water 
use, including permitting, delivery, relocation, meter reading, repair, testing, registration 
verification, parts ordering, calibration, and related recordkeeping. 

 Monitors commercial and temporary water accounts for unauthorized consumption or illegal 
connections and, within assigned authority, issues notices, fines, or violations for 
noncompliance with District regulations. 

 Responds to water quality concerns and assists with field operations, water sampling, and 
related activities, as assigned. 

 Investigates complaints and incidents involving backflow installations, cross-connection or 
backflow events, unauthorized water use, and theft; documents findings and supports 
enforcement of applicable ordinances, regulations, and District requirements. 

 Operates and maintains an assigned District vehicle and performs routine inspections and 
safety checks. 

 -Connection Control 
Management Plan. 

 Assists with the annual calibration tracking and logging of both potable and non-potable, 
District owned, differential pressure test gauge equipment. 

 Assists with the annual testing and tracking of both potable and non-potable, District owned 
backflow devices. 

 Under direction of the Cross-Connection Control/Non-Potable Water Supervisor, performs 
negative pressure shutdown testing and pressure recording of customer facilities, to ensure 
separation of potable and non-potable systems, including all data collection for reporting to 
the Division of Drinking Water. 

 Performs minor maintenance and repairs on District equipment and facilities, including basic 
electrical, plumbing, mechanical, and painting work, as assigned and within the scope of 
training. 

 Performs related duties as assigned. 
 

QUALIFICATIONS 
 
Knowledge of: 
 

 Operations, services, and activities of a cross-connection control program, including water 
system characteristics and cross-connection and plumbing-related devices. 

 Principles and practices of cross-connection control and backflow prevention. 
 Backflow prevention assemblies and devices, including their applications, inspection, testing, 

troubleshooting, repair and regulatory requirements. 
 Basic hand tools, including screwdrivers, pipe wrenches, adjustable wrench, tape measure, 

level, utility knife, spanner wrench, pliers, and various sockets.  
 District policies, procedures, standards, and specifications applicable to assigned 

responsibilities. 
 Applicable federal, state, and local laws, codes, regulations, and ordinances affecting District 

operations and cross-connection control. 
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 California drinking water regulations and requirements applicable to cross-connection control 
and backflow prevention, including knowledge of the California State Cross-Connection 
Control Policy Handbook. 

 Customer service and effective public relations practices. 
 Recordkeeping, documentation, business correspondence, and basic report preparation. 
 Modern office practices, methods, equipment, computers, and standard business software 

including Microsoft Office Suite. 
 Ability to communicate effectively and professionally, both in writing and verbally. 
 Occupational hazards and safe work practices applicable to field operations.  

 
Ability to: 
 

 Assist in the coordination and support an effective Cross-Connection Control Program. 
 Interpret, apply, and explain District policies, procedures, standards, and requirements related 

to cross-connection control, backflow prevention, hydrant meters, commercial meters, and 
associated billing activities. 

 Maintain accurate records and prepare clear, concise reports, correspondence, notices, and 
other written materials. 

 Read and interpret plumbing plans, blueprints, irrigation plans, drawings, specifications, and 
technical manuals. 

 Conduct field inspections and identify conditions requiring corrective action or additional 
backflow protection. 

 Establish and maintain effective working relationships with coworkers, customers, contractors, 
developers, regulatory agencies, and the public. 

 Communicate clearly, professionally, and concisely, both orally and in writing. 
 Understand and carry out oral and written instructions and work independently within 

established guidelines. 
 Operate standard office equipment, computers, internet-based applications, and Microsoft 

Office products. 
 Perform physically demanding field work under varying weather and environmental 

conditions. 
 Work overtime, weekends, evenings, holidays, and on-call assignments as required. 
 Operate a motor vehicle safely and in accordance with applicable laws and defensive driving 

practices. 
 Observe and promote appropriate safety precautions and work practices.  

 
 

Education and Experience: 
Any combination of training and experience that would provide the required knowledge, skills, and 
abilities is qualifying. A typical way to obtain the required qualifications would be: 
 
High school graduation or equivalent; and  
 
Two (2) years of progressively responsible experience supporting or administering a cross-
connection control or backflow prevention program, or closely related water utility experience 
involving cross-connection control activities is preferred.  
 
Licenses and Certifications: 
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 Possession of a valid Grade I Water Distribution Operator Certificate issued by the State 
Water Resources Control Board, Division of Drinking Water. 

 Possession of a valid Grade I Water Treatment Operator Certificate issued by the State Water 
Resources Control Board, Division of Drinking Water. 

 Possession of a valid Backflow Prevention Assembly Tester certification issued by the 
American Water Works Association (AWWA), or other certification accepted by the District. 
 

 
PHYSICAL DEMANDS 
 
Must possess mobility to work in the field; strength, stamina, and mobility to perform moderate 
physical work; to sit, stand, and walk on level, uneven, or slippery surfaces; frequently reach, 
twist, turn, kneel, bend, stoop, squat, crouch, grasp and make repetitive hand movement in the 
performance of daily duties; possible entry into confined spaces, to climb and descend ladders, 
to operate varied hand and power tools, backflow assembly tester equipment, valve keys, water 
pressure gauges, water flushing equipment, and construction equipment, and to operate a motor 
vehicle and visit various District and customer sites; and vision to inspect and operate equipment. 
The job involves fieldwork requiring frequent walking in operational areas to identify problems or 
hazards. Finger dexterity is needed to operate and repair tools and equipment and for recording 
inspection and backflow testing details in the field, on paper and/or tablet, and on a computer. 
Employees must possess the ability to lift, carry, push, and pull materials and objects weighing 
up to 100 pounds, in all cases with the use of proper equipment and/or assistance from other 
staff. The job involves office work requiring significant computer-related activities; typing reading 
and sitting at a desk for extended periods of time. Reasonable accommodations will be made for 
individuals on a case-by-case basis).  
 
ENVIRONMENTAL CONDITIONS 
 
When assigned to an office environment, employees have moderate noise levels, controlled 
temperature conditions, and no direct exposure to hazardous physical substances. Employees 
may interact with upset staff and/or public and private representatives in interpreting and enforcing 
departmental policies and procedures -Connection Control program. 
 
When assigned to a field environment, employees work in the field and are exposed to loud noise 
levels, cold and hot temperatures, inclement weather conditions, road hazards, vibration, 
chemicals, mechanical and/or electrical hazards, hazardous physical substances and fumes, 
dust, and air contaminants.  
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Effective: July 1, 2026 Salary Effective: January 1, 2027 Salary

Classification Range* Step 
1

Step 
2

Step 
3

Step 
4

Step 
5 Classification Range* Step 

1
Step 

2
Step 

3
Step 

4
Step 

5
Accounting Technician 26 33.23     34.89    36.63    38.46    40.38    69,118     83,990     Accounting Technician 26 34.38     36.09    37.89    39.78    41.76    71,510     86,861     
Administrative Assistant 25 32.42     34.04    35.74    37.53    39.41    67,434     81,973     Administrative Assistant 25 33.54     35.21    36.97    38.81    40.75    69,763     84,760     
Administrative Clerk 18 27.29     28.65    30.08    31.58    33.16    56,763     68,973     Administrative Clerk 18 28.22     29.63    31.11    32.66    34.29    58,698     71,323     

Applications Support Analyst TBD NEW
Assistant General Manager 73 106.00   111.30  116.87  122.71  128.85  220,480   268,008   Assistant General Manager 73 109.63   115.11  120.86  126.90  133.24  228,030   277,139   FUND
Associate Civil Engineer I 42 49.32     51.79    54.38    57.09    59.94    102,586   124,675   Associate Civil Engineer I 42 51.00     53.55    56.22    59.03    61.98    106,080   128,918   
Associate Civil Engineer II 47 55.79     58.58    61.51    64.59    67.82    116,043   141,066   Associate Civil Engineer II 47 57.72     60.60    63.62    66.80    70.13    120,058   145,870   FUND
Cross Connection/Non-Potable Water 
Supervisor 42 49.32     51.79    54.38    57.09    59.94    102,586   124,675   Cross Connection/Non-Potable Water 

Supervisor 42 51.00     53.55    56.22    59.03    61.98    106,080   128,918   

Cross Connection Control Technician 28 36.12     37.92    39.81    41.80    43.88    75,130     91,270     NEW

Customer Service & Utility Billing Manager 46 54.42     57.14    60.00    63.00    66.15    113,194   137,592   Customer Service & Utility Billing Manager 46 56.29     59.10    62.05    65.15    68.40    117,083   142,272   

Customer Service Representative I 20 28.66     30.09    31.59    33.17    34.83    59,613     72,446     Customer Service Representative I 20 29.65     31.13    32.68    34.31    36.02    61,672     74,922     
Customer Service Representative II 25 32.42     34.04    35.74    37.53    39.41    67,434     81,973     Customer Service Representative II 25 33.54     35.21    36.97    38.81    40.75    69,763     84,760     
Development Services Technician 22 30.10     31.61    33.19    34.85    36.59    62,608     76,107     Development Services Technician 22 31.15     32.70    34.33    36.04    37.84    64,792     78,707     
Director of Engineering 62 80.80     84.84    89.08    93.53    98.21    168,064   204,277   Director of Engineering 62 83.57     87.74    92.12    96.72    101.55  173,826   211,224   
Director of Finance and Administration 67 91.41     95.98    100.78  105.82  111.11  190,133   231,109   Director of Finance and Administration 67 94.53     99.25    104.21  109.42  114.89  196,622   238,971   
Director of Information Technology and 
Cybersecurity 61 78.84     82.78    86.92    91.27    95.83    163,987   199,326   Director of Information Technology and 

Cybersecurity 61 81.54     85.61    89.89    94.38    99.09    169,603   206,107   

Director of Operations 61 78.84     82.78    86.92    91.27    95.83    163,987   199,326   Director of Operations 61 81.54     85.61    89.89    94.38    99.09    169,603   206,107   
Engineering Assistant 37 43.60     45.78    48.07    50.47    52.99    90,688     110,219   Engineering Assistant 37 45.11     47.36    49.72    52.20    54.80    93,829     113,984   
Engineering Intern 4 19.32     20.29    21.30    22.36    23.48    40,186     48,838     Engineering Intern 4 20.00     20.99    22.03    23.13    24.28    41,600     50,502     
Executive Assistant 43 50.54     53.07    55.72    58.51    61.44    105,123   127,795   Executive Assistant 43 52.28     54.89    57.63    60.51    63.53    108,742   132,142   
Finance Manager 50 60.08     63.08    66.23    69.54    73.02    124,966   151,882   Finance Manager 50 62.14     65.24    68.50    71.92    75.51    129,251   157,061   
General Manager Contract 143.33  - 298,126   General Manager Contract 155.63  - 323,710   

Help Desk Specialist TBD NEW
Human Resources & Risk Manager 50 60.08     63.08    66.23    69.54    73.02    124,966   151,882   Human Resources & Risk Manager 50 62.14     65.24    68.50    71.92    75.51    129,251   157,061   
Human Resources Coordinator 33 39.49     41.46    43.53    45.71    48.00    82,139     99,840     Human Resources Coordinator 33 40.85     42.89    45.03    47.28    49.64    84,968     103,251   
Maintenance Technician I 24 31.63     33.21    34.87    36.61    38.44    65,790     79,955     Maintenance Technician I 24 32.72     34.35    36.06    37.86    39.75    68,058     82,680     
Maintenance Technician II 28 34.91     36.66    38.49    40.41    42.43    72,613     88,254     Maintenance Technician II 28 36.12     37.92    39.81    41.80    43.88    75,130     91,270     
Management Analyst I 31 37.60     39.48    41.45    43.51    45.69    78,208     95,035     Management Analyst I 31 38.88     40.82    42.86    45.00    47.25    80,870     98,280     
Management Analyst II 38 44.68     46.91    49.26    51.72    54.31    92,934     112,965   Management Analyst II 38 46.22     48.53    50.95    53.49    56.16    96,138     116,813   
Senior Civil Engineer 53 64.70     67.93    71.33    74.90    78.64    134,576   163,571   Senior Civil Engineer 53 66.92     70.26    73.77    77.45    81.32    139,194   169,146   
Senior Customer Service Rep 30 36.67     38.50    40.43    42.45    44.57    76,274     92,706     Senior Customer Service Rep 30 37.93     39.82    41.81    43.90    46.09    78,894     95,867     

Senior Field Services and Meter Program 
Specialist 32 39.85     41.84    43.93    46.12    48.42    82,888     100,714   NEW

Senior Management Analyst 45 53.10     55.75    58.54    61.47    64.54    110,448   134,243   Senior Management Analyst 45 54.93     57.67    60.55    63.57    66.74    114,254   138,819   
Senior Network Engineer TBD NEW

Senior Water Utility Worker 32 38.52     40.45    42.47    44.59    46.82    80,122     97,386     Senior Water Utility Worker 32 39.85     41.84    43.93    46.12    48.42    82,888     100,714   
Underground Water Utility Locator 28 36.12     37.92    39.81    41.80    43.88    75,130     91,270     NEW

Water Production Operator I 28 34.91     36.66    38.49    40.41    42.43    72,613     88,254     Water Production Operator I 28 36.12     37.92    39.81    41.80    43.88    75,130     91,270     
Water Production Operator II 33 39.49     41.46    43.53    45.71    48.00    82,139     99,840     Water Production Operator II 33 40.85     42.89    45.03    47.28    49.64    84,968     103,251   
Water Production Supervisor 47 55.79     58.58    61.51    64.59    67.82    116,043   141,066   Water Production Supervisor 47 57.72     60.60    63.62    66.80    70.13    120,058   145,870   
Water Utility Superintendent 51 61.59     64.67    67.90    71.29    74.85    128,107   155,688   Water Utility Superintendent 51 63.69     66.87    70.21    73.72    77.40    132,475   160,992   
Water Utility Supervisor 44 51.83     54.42    57.14    59.99    62.99    107,806   131,019   Water Utility Supervisor 44 53.60     56.28    59.09    62.04    65.14    111,488   135,491   
Water Utility Worker I 24 31.63     33.21    34.87    36.61    38.44    65,790     79,955     Water Utility Worker I 24 32.72     34.35    36.06    37.86    39.75    68,058     82,680     
Water Utility Worker II 28 34.91     36.66    38.49    40.41    42.43    72,613     88,254     Water Utility Worker II 28 36.12     37.92    39.81    41.80    43.88    75,130     91,270     

Board of Directors $296.40 per day for meeting attendance in accordance with District rules and regulations Board of Directors $296.40 per day for meeting attendance in accordance with District rules and regulations
* Positions highlighted in yellow are new and funded positions on the salary schedule requiring Board approval
**Salary Range for IT and Cybersecurity Department positions are pending formal compensation study. 

**Positions highlighted in grey are non-budget positions not intended to be filled in 2025 ***Positions highlighted in grey are non-budget positions not intended to be filled in 2027

Beaumont-Cherry Valley Water District Salary Schedule by Classification
DRAFT (National CPI at 3.4%)

Hourly rates (per step) Annual Range
(based on 2080 hrs.; rounded to 

nearest dollar)

Beaumont-Cherry Valley Water District Salary Schedule by Classification

Hourly rates (per step) Annual Range
(based on 2080 hrs.; rounded to 

nearest dollar)
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