
Summary of themes of Protest Letters received 
Most Frequently Cited Protest Themes (P01–P27) 

Theme Mentions 
Excessive/unjustified rate increases Very Common 
Fixed-income / senior hardship Very Common 
Salary increases for staff/board Common 
Transparency/governance concerns Common 
Request to halt or revise increases Common 
Base charge impact on low users Common 
Financial strain from overall inflation Common 
Small business / rental housing impact Occasional 
Emotional and livelihood fears Occasional 
Water quality issues Rare 
Equity with developers Rare 
Billing structure confusion Rare 

� Overview 
As of the preparation of this report (4/23/2025), the District has received 27 formal written 
protests (designated P01–P27) submitted by property owners and customers in response to 
the Proposition 218 notice mailed in March 2025. The majority of these letters express 
opposition to the proposed rate structure, particularly the multi-year increase in both 
volumetric and fixed charges. 
These themes were similar to those provided in the AB 2257 Challenge Letters. 

� Summary of Protest Themes 
1. Perceived Excessiveness of Rate Increases

• Many letters describe the increases as “exorbitant” or “unreasonable,” especially given
the cumulative effect over five years.

• Concerns were expressed about bi-monthly bills doubling or more when combining
base charges with SCE and SWP pass-throughs.

2. Impact on Seniors and Fixed-Income Households
• The most prevalent concern.
• Writers express fear of not affording medication, groceries, or housing costs due to

rising water bills.
• Residents cite Social Security as their only income, making increases difficult to

absorb.



 
3. Disproportionate Effect on Low-Use Customers 

• Several customers who conserve water expressed frustration that increased fixed 
charges  penalize them despite low usage. 

4. General Inflation and Financial Pressure 
• Writers note that the proposed rate hikes come amid elevated costs for housing, food, 

gasoline, electricity, and HOA fees, compounding the hardship. 
5. Allegations of Salary Increases for Management and Board 

• Letters reference alleged 40–60% salary raises approved in prior years. 
• Perception that these increases were excessive and poorly timed given economic 

conditions. 
6. Lack of Transparency and Public Involvement 

o The community was not adequately consulted 
o Financial decisions appear to be predetermined 
o Details regarding rate calculation and expenditures are not easily accessible 

7. Calls for Delay or Alternatives 
o Pausing the rate increases 
o Performing an independent audit 
o Exploring grants or state/federal funding 
o Assessing whether new developments are contributing fairly 

8. Water Quality Complaints 
• One protest cited hard water damaging pipes and appliances, questioning the 

justification for increasing rates when service quality is perceived as low. 
9. Business and Rental Property Concerns 

• Small business owners and landlords expressed concern that increased utility costs will: 
o Be passed on to tenants 
o Undermine profitability 
o Threaten business sustainability 

10. Billing Structure Confusion 
• One letter challenged the complexity of the current tiered billing system and recent 

changes to how usage is calculated. 
11. Emotional and Human Impact 

• Some letters describe the impact in personal terms: 
o “Will I have to choose between water and my heart medicine?” 
o “How can a senior on $1,300/month afford this?” 

12. General Disapproval Without Detail 
• Several protests fulfilled the legal requirements under Proposition 218 but offered 

minimal explanation beyond expressing objection. 
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Invalid Protests 

Two (2) letters were received that did not meet the criteria for 
counting as a Protest. 

X01 and X02 are included here, and the Recording Secretary 
will accept them as valid protests in the final tally. 

Protests must: 

1. Be in written form
2. State name
3. State address or APN
4. Clearly state that the writing is a protest
5. One protest per parcel
6. Be returned via US Mail or hand-delivered



CAUTION: Exercise caution with external emails. Verify sender authenticity before
interacting, clicking links, or opening attachments. Forward suspicious emails to
BCVWD internal spam check for verification.

From:

Subject: FW: *EXTERNAL*RATE INCREASE PLEASE PASS ON TO MANAGERS AND BOARD OF DIRECTORS
Date: Monday, March 24, 2025 1:30:21 PM

From: Paul Goymerac 
Sent: Friday, March 21, 2025 5:43 PM
To: Info @ BCVWD <info@bcvwd.gov>
Subject: *EXTERNAL*RATE INCREASE PLEASE PASS ON TO MANAGERS AND BOARD OF DIRECTORS

03/21/2025

Paul L Goymerac

465 Madera Creek

Beaumont CA 92223

Beaumont-Cherry Valley Water District 

560 Magnolia Avenue 

Beaumont, CA 92223 

Dear Members of the Board, 

Subject: Protest Against Recent Water Rate Increases and Management Salary Hikes 

I am writing to express my concern about the Beaumont-Cherry Valley Water District's
recent water rate and meter service charge increases of 15% to 20% over the past couple

X01



of years. Additionally, residents have noted that about two years ago, the Board of
Directors and management approved salary increases of 40% to 60% without community
input. 

 

These decisions disproportionately affect city residents already facing high property taxes,
rising sewer fees, waste management costs, and inflation. The additional utility expenses
make it challenging for families to manage their finances. 

 

Public service entities must adhere to transparency, accountability, and community
engagement. It is troubling that significant salary increases were authorized without
considering their impact on residents. Furthermore, consecutive rate hikes within a short
period increase the financial strain on those you serve. 

 

I urge the Beaumont-Cherry Valley Water District to: 

1. Stop further increases in water rates and meter service charges until a review with
public consultations is conducted. 

2. Reassess the recent salary increases for the Board of Directors and management to
ensure they reflect the district's financial position and community expectations. 

3. Prioritize transparent communication with residents to rebuild trust and collaboratively
address financial challenges. 

 

As a concerned citizen of Beaumont, I believe these measures are vital to restoring
confidence in the district's governance and alleviating the financial burden on residents. I
kindly request a prompt response regarding the district's plans to address these concerns. 

 

Thank you for your attention to this matter. 

 

Sincerely, 

 



X02
No address
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