
































Beaumont-Cherry Valley Water District 
Cross-Connection Control Program Exhibit A 

11.10.3.4 Inspections of backflow prevention device for proper application and 
installation; 

11.10.3.5 Reviews of backflow prevention device inspection and test reports; 

11.10.3.6 Recommendations and/or the granting of exceptions to mandatory 
requirement of backflow prevention device; 

11.10.3. 7 Investigations of backflow incidents or water quality problems related 
to cross-connection; 

11.10.3.8 Completion of Backflow Incident Reports; and 

11.10.3.9 Completion of the Cross-Connection Control Section of the Annual 
Report to the Drinking Water Program required by the State Water 
Resources Control Board. 

11.10.4 The General Manager may delegate other CCCP activities to other personnel 
who are not certified CCCSs, including clerical support staff. These activities 
include, but are not limited to the following: 

11.10.4.1 Administration of paperwork related to the CCCP; 

11 .10.4.2 Mailing, collecting, and initial screening of Preliminary Cross­
Connection Control Hazard Assessments; 

11.10.4.3 Mailing, collecting, and initial screening of Water Use Questionnaires; 

11 .10.4.4 Mailing of device testing notices; 

11.10.4.5 Receiving and screening of device testing reports; 

11.10.4.6 CCCP database administration and record keeping; and 

11.10.4. 7 Dissemination of Public education material. 

11.10.5 The following table identifies the current CCCS employed by BCVWD 

Current Cross-Connection Control Specialist Contact Information 

Names of CCCS James Bean 
Address 560 Magnolia Avenue 
City, State, Zip Beaumont, CA 92223 
Telephone Number (951) 845-9581 ext. 263 
Email Address backflowc@bcvwd.org 
AWWA CCCS Certification number 03017 
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11.11 BACKFLOW PREVENTION DEVICE INSPECTIONS AND TESTING 

11.11.1 Inspection and Testing of Backflow Prevention Devices 

Exhibit A 

11.11. 1.1 All backflow prevention devices that BCVWD relies upon for 
protection of the public water system shall be subject to inspection 
and testing. 

11.11.1.2 Inspection of the backflow prevention devices shall be as follows: 

11.11.1.2.1 BCVWD's CCCS shall inspect backflow prevention devices 
for proper application (i.e. to ensure that the device installed 
is commensurate with the assessed degree of hazard). 

11.11.1 .2.2 The CCCS, CA/NV AW/I/A certified Backflow Assembly 
Tester (BAT), or Riverside County Department of 
Environmental Health certified Backflow Assembly Tester 
(BAT) pre-approved by BCVWD shall inspect backflow 
prevention devices for correct installation. 

11.11 .1.3 Customers with a backflow prevention device on their premise shall 
have the device inspected and tested at least annually by an 
approved BAT. Customers with a backflow prevention device 
approved with special considerations as identified in this CCCP may 
be required to have the backflow prevention device inspected and 
tested on a more frequent basis. 

11 .11.1.4 When backflow prevention devices are determined to be defective, 
they shall be repaired or replace by the customer within (14) calendar 
days or service will be discontinued. 

11.11.2 Frequency of Inspection and Testing 

11.11.2.1 Inspection and testing of backflow prevention devices shall be 
conducted: 

11.11.2.1.1 At the Time of installation; 

11 .11.2.1.2 Annually after installation; 

11.11.2.1.3 After a backflow incident; and 

11.11 .2.1.4 After repair, reinstallation, relocation, or re-plumbing; or 

11.11.2.1.5 Any time the device is found to not be in good repair. 

11 .11.2.2 All air gap separations shall be inspected annually and after 
modifications to the installation. 
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11 .11.2.3 BCVWD may require a backflow prevention device to be inspected 
and/or tested more frequently than once a year, when it protects 
against a high-health hazard or when it repeatedly fails test or 
inspections. 

11.11.3 Responsibility for Inspection, Testing and Repairs 

11.11.3.1 The customer shall be responsible for inspection, testing and repair of 
backflow prevention devices and air gaps owned by the customer. 
The customer shall employ, at the customer's expense, a CA/NV 
A WWA certified BAT or Riverside County Department of 
Environmental Health certified BAT, pre-approved by BCVWD to 
conduct the inspection and test within the time period specified in the 
testing notice sent by BCVWD. The original test report shall be 
completed and signed by the BAT, and returned to BCVWD, before 
the due date specified by BCVWD. 

11.11.3.2 The customer may request an extension of the due date for returning 
a test report by submitting a written request to BCVWD. Failure to 
return a test report by the due date, without an extension, may result 
in a disconnection of service until a passing report is received. 

11.11.4 Notification of Inspection and/or Testing 

11 .11.4.1 BCVWD will notify in writing all customers who own backflow 
prevention devices that are relied upon to protect the public water 
system to have their backflow prevention device(s) tested. Notices will 
also specify the date by which the test report must be received by 
BCVWD a minimum of 45 days from notification. If the District has not 
received a passed test report in the designated time frame, the 
enforcement policies in section 11.11.8 shall be applied. 

11.11.5 Approved Test Procedures 

11.11.5.1 BCVWD will require that all devices relied upon to protect the public 
water system be tested in accordance with CA/NV AWWA approved 
test procedures as specified by the USCFCCCHR established in 
"Field Test Procedures" in the most current edition (i.e. 101h edition) of 
the Manual of Cross Connection Control. 

11.11.6 Backflow Prevention Device Test Reports 

11 .11.6.1 Test results shall be submitted within ten (10) calendar days of the 
test date. Test results may be submitted electronically in PDF format, 
by mail, or in person in original hard-copy format to: 
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11.11. 7 Repairs 

Beaumont-Cherry Valley Water District 
Attention: Cross-Connection Control Program 
560 Magnolia Avenue 
Beaumont, CA, 92223 
backflow@bcvwd.org 

Exhibit A 

11.11. 7.1 Any device that fails routine testing shall be repaired within fourteen 
( 14) days of the initial test date. 

11.11. 7.2 The customer must notify BCVWD if repairs cannot be made within 
the specified period. 

11 .11. 7. 3 Only Original Equipment Manufacturer (OEM) parts shall be used to 
repair backflow prevention devices. If OEM replacement parts are not 
available, then an approved new backflow prevention device must be 
installed to replace the existing device. 

11 .11. 7.4 "Pursuant to section 116875 of California Health and Safety Code, 
any failed device that is not "lead free", that is not specifically 
exempted by section 116875, must be replaced with an approved 
"lead free" device rather than being repaired." 

11.11.8 Enforcement 

11.11.8.1 To enforce the CCCP, it may become necessary to discontinue water 
service to a customer. Conditions that warrant discontinuance of 
service include but are not limited to the following: 

11.11.8.1.1 When BCVWD identifies a customer's water use that 
represents a clear and immediate hazard to the public water 
system that cannot be immediately abated. 

11.11 .8.1.2 Direct or indirect connection between the customer's water 
system and a sewer line. 

11.11.8.1.3 Unprotected direct or indirect connection between the public 
water system and an auxiliary water system. 

11.11.8.1.4 Refusal to inspect an air gap separation 

11.11.8.1.5 Refusal to install a required backflow prevention device. 

11.11 .8.1.6 Refusal to test a backflow prevention device. 

11.11 .8.1. 7 Refusal to repair or replace a faulty backflow prevention 
device. 
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11.11.8.1.8 Refusal to upgrade a backflow prevention device to the 
necessary level of protection as identified by the District 
CCCS. 

11.11.8.1.9 Any refusal to comply with the regulations set forth in this 
CCCP. 

11.11.8.2 Prior to any discontinuance of water service, BCVWD shall notify the 
customer in writing, specifying the corrective action needed and the 
time period in which it must be done. If no action is taken within the 
allowed time periods, water service shall be discontinued and the 
customer's water system may be physically separated from the public 
water system. The water service shall remain inactive until correction 
of violation has been approved by the District's CCCS. 

11.11.8.2.1 To protect the public water system, BCVWD reserves the 
right to immediately and without prior customer notification 
discontinue water service to a customer's premises by 
providing a physical break in the service line until the 
customer has corrected the condition(s) that warranted the 
discontinuance of service. 

11.11 .8.2.2 Any fees associated with the disconnection of water service 
are the responsibility of the customer. 

11 .11.8.3 When a customer fails to send in the test report by the due date 
specified, and BCVWD has not approved an extension to the due 
date, the District shall take the following enforcement action: 

11.11.8.3.1 BCVWD will send a second notice by mail giving the 
customer an additional fourteen (14) days to send in the test 
report. 

11.11.8.3.2 If the customer has not sent in the test report within 14 days 
of the due date given in the second notice, the District will 
send a third notice by mail and hang a third notice tag at the 
physical address (a 10-day shutoff notice) in a conspicuous 
location of the property where the backflow prevention 
device is located giving the customer an additional ten (10) 
days to send the report. The notice will also inform the 
customer that failure to satisfactorily respond to this notice 
will result in the discontinuance of water service. 

11.11.8.3.3 If the owner and/or occupants have not responded 
satisfactorily to the District within 10 days of the due date 
specified in the third notice, the District shall implement 
water service shut-off procedures. If the customer's water 
service is discontinued due to any violation of the CCCP, the 
customer shall be subject to any shut-off fees for the 
discontinuance of water service. Upon seeking renewed 
service from the District, the backflow prevention device 

BCVWD Cross-Connection Control Program ADOPTED 2020-06-10 - RESOLUTION 2020-14 - Page 20 of 27 



Beaumont-Cherry Valley Water District 
Cross-Connection Control Program Exhibit A 

being returned to service must be tested and the resulting 
test report submitted to the District. 

11.11.8.4 In addition to the grounds for water service termination set forth in this 
section, BCVWD may terminate water service to any premises if a 
required backflow prevention device or air gap is removed by the 
customer, or if BCVWD finds evidence that an installed backflow 
prevention device or air gap has been bypassed or rendered 
ineffective. 

11.11.8.5 If BCVWD decides that termination of water service is either too 
difficult or may pose a health issue, BCVWD may use BCVWD work 
forces, or use a contractor, to make the necessary repairs, 
replacements, or installations required to protect the public water 
system. The cost for such services shall be passed on to the 
customer. The customer will be notified in writing specifying the 
corrective action(s) taken and the time period in which it will be done 
prior to the commencement of work. If no action is taken by the 
customer then work shall begin. If the customer fails to pay the cost 
within 30 days of notification, BCVWD may cause a lien to be placed 
against the property in accordance with the procedures set forth in 
Title 14 of the California Civil Code. 

11.11.9 Fees and Charges 

11.11 .9.1 Administration of this program requires the collection of fees as 
appropriate that can be assigned to the customer and services 
performed that are not considered an appropriate charge under 
BCVWD's Water Rates. Fees for the Backflow Testing Program 
Annual Backflow Testing shall be governed by BCVWD Rules and 
Regulations Governing Water Service Part 5-3 Backflow 
Administrative Charge as may be amended or superseded. 

11.11.10 General Requirements of Approved Backflow Testers 

11 .11.10.1 Certified Backflow Prevention Assembly Testers shall be 
responsible for ensuring that all backflow prevention devices at the 
customer's service connection are identified and tested. 

11 .11 .10.2 If a BAT finds a device that has been modified or incorrectly 
irislalled, they must irnmediately report the situation to BCVWD and 
not test the device. To report the situation, call the BCVWD 
administration office at (951) 845-9581 and/or email the CCCS at 
backflow@bcvwd.org. All devices must be on the "Approved 
Backflow Prevention Assemblies" list developed by the 
USCFCCCHR. Any modification of a device, such as relocation of 
valves, bypass arrangements, and jumper connections, whether 
temporary or permanent, invalidates the USDFCCCHR approval 
and is not permitted. Likewise, a device that has been installed in an 
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orientation for which it was not designed or approved is also not 
permitted. 

11.11.10.3 If a BAT finds a cross-connection hazard that is unprotected, that is, 
with no backflow prevention device or the wrong type of device, the 
tester must inform the customer of the hazard and potential health 
risk associated with it. The tester must also report the situation to 
BCVWD immediately by calling BCVWD administration office at 
(951) 845-9581 and/or emailing the CCCS at backflow@bcvwd.org. 
A device that is the wrong type for the hazard should not be tested. 

11 .11.10.4 If a BAT finds an existing backflow prevention device that is not 
tagged or is out of compliance with its test date, the tester must 
inform the customer of the need to test the device and must report 
the device to BCVWD immediately. 

11.11.11 List of Approved Backflow Assembly Testers (BA Ts) 

11 .11.11.1 BCVWD shall maintain a list of local, CA/NV AVVVVA certified BATs 
and Riverside County Department of Environmental Health certified 
BATs that are approved by BCVWD to perform the following 
activities; 

11.11.11.1.1 Backflow preventer inspection for proper installation; and 

11 .11.11 .1.2 Backflow device testing. 

11.11.11.2 The list will be revised annually or more frequently if necessary. 

11.11.12 BAT Approval Qualifications 

11.11.12.1 BATs who wish to be included on the BCVWD approved list and/or 
provide testing in the BCVWD service area must apply to the District 
and furnish the following information: 

11.11.12.1.1 Evidence of current CA,NV AVVVVA certification or 
Riverside County Department of Environmental Health 
certification in good standing; 

11 .11 .12.1.2 Make, model, and serial number of testing equipment; 

11.11.12.1.3 Evidence of test equipment verification of accuracy and/or 
calibration within the past 12 months. 

11.11.13 Denial, Suspension or Revocation of Tester from BCVWD Approved List 

11.11.13.1 Tester Approval by BCVWD may be denied, suspended or revoked 
upon any of the following grounds: 

11.11.13.1.1 A BAT is no longer in possession of a current and valid 
certificate as a Backflow Prevention Assembly Tester 
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Certification by either CA/NV AWVVA or the Riverside 
County Department of Environmental Health. 

11.11.13.1.2 A BAT is no longer in possession of a current and valid test 
kit calibration certificate. 

11.11 .13.1.3 BCVWD determines that a material misrepresentation was 
included or omitted by the BAT on the initial or renewal 
application for BAT approval by BCVWD. 

11.11.13.1.4 BCVWD determines that the BAT, in the performance of a 
test or repair required by the BCVWD, commits an act that 
may pose a threat to public health and safety. 

11. 11. 13.1. 5 A BAT fails to submit backflow assembly test report forms 
within ten (10) days of performing a backflow device test 
required by BCVWD. 

11.11 .13.1.6 A BAT repeatedly submits incomplete or incorrect test 
reports to BCVWD. 

11. 11 . 13.1. 7 A BAT fails to report a device that has been modified or 
incorrectly installed. 

11.11.13.1.8 A BAT performs a backflow prevention device repair with 
parts other than OEM parts. 

11.11 .13.1.9 A BAT performs a backflow assembly test using testing 
procedures other that those accepted by BCVWD. 

11. 11 . 13. 1. 10 A BAT fails to report a cross-connection hazard that is 
unprotected (i.e. with no backflow prevention device or with 
the wrong type of device). 

11.11.13.1.11 A BAT fails to report the removal or replacement of a 
backflow prevention device on a Backflow Prevention 
Assembly Test Report. 

11.11 .13.1.12 A BAT performs a repair upon a backflow prevention 
device which has been required to be replaced by 
BCVWD. 

11.11.13.1.13 If a BAT has unresolved customer complaints or 
complaints from multiple customers. 

11.11.13.1 . 14 Fraud or gross negligence in performing of their duties. 

11.11.13.1.15 Written notice of denial, suspension or revocation of a BCVWD 
approved BAT shall be served to the BAT by certified mail with a 
description of the violation and supporting facts. 
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11 .11.13.1.15.1 The notice shall contain a statement of the right to 
request as appeal hearing before the BCVWD 
General Manager, or their designee. 

11.11.13.1.15.2 The notice shall contain a statement of the time 
period of denial, suspension or revocation. 

11.11.14 BAT Appeals 

11 .11.14.1 The decision of the BCVWD CCCS is appealable to the BCVWD 
General Manager 

11.11.14.1.1 An appeal must be in writing, and be hand-delivered or 
mailed to the BCVWD General Manager. 

11.11 .14.1.2 The filing of a timely appeal will stay in suspension or 
revocation pending a decision on the appeal by the 
BCVWD General Manager or their designee. 

11.11 .14.1. 3 A hearing shall be scheduled within thirty (30) days unless 
an extension is authorized by the appellant. 

11.11.14.1.4 No reapplication will be accepted within two (2) years after 
a BCVWD BAT certification is revoked. 

11 .11.14.2 The decision of the BCVWD General Manager or their designee 
shall be a final administrative order, with no further administrative 
right of appeal. 

11.11.15 Quality Assurance Backflow Incident Response Plan 

11 .11.15. 1 BCVWD's CCCS will review within thirty (30) days of receipt the 
backflow preventer test report forms submitted by pre-approved 
BATs. 

11.11.15.2 BCVWD's CCCS shall provide follow up on backflow devices and 
/or test reports that are deficient in any way. 

11 .11 .15.3 BCVWD's CCCS may conduct follow up tests on backflow devices 
tested by a BAT at the discretion of the District. 

11.11.16 Record Keeping 

11.11.16.1 Types of Records and Data to be maintained 

11.11.16.1.1 BCVWD will maintain records of the following types on 
information required by CCR Title 17 Section 7605: 
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11. 11. 16.1.1 .1 Service connections/customer premises 
information including: 

11.11.16.1.1.1 .1 Assessed degree of hazard; and 

11 .11.16.1.1.1.2 Required backflow preventer to protect 
the public water system. 

11.11.16.1 .1.2 Backflow preventer inventory and information 
including: 

11.11 .16.1 .1.2.1 Air Gap (AG) location, installation and 
inspection dates, inspection results and 
person conducting inspection; 

11.11.16.1.1 .2.2 Backflow device location, device 
description (type, manufacturer, make, 
model, size, and serial number, meter 
number if applicable), installation, 
inspection and test dates, test results 
and data, and person performing test. 

11.11.16.1 .1.3 BCVWD will maintain records on all devices that 
protect the public water system from 
contamination. At a minimum, BCVWD will 
maintain test reports on all backflow prevention 
devices required to protect the public water 
system for a minimum of five (5) years. 

11.11.17 Recycled/Reclaimed Water 

11.11.17.1 Recycled water shall be distributed and used in a manner that 
meets all State, County, and District requirements and shall achieve 
the following: 

11.11 .17.1.1 Prevent direct human contact of recycled water through 
adherence to all applicable rules and regulations and laws. 

11.11.17 .1.2 Prevent cross-connection between recycled and potable 
water systems which include the strict policies set forth in 
this CCCP. For all dual plumbed locations (where potable 
and recyclt:id waler exist on the premises), the following 
requirements shall be in enforced: 

11.11.17.1.2.1 An approved backflow prevention device 
shall be installed on both the potable 
and recycled water lines commensurate 
with the degree of hazard (i.e. RP). 
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11.11.17.1.2.2 Backflow preventer devices shall be 
installed in accordance with Section 
11.8 of the CCCP. 

11.11.17.1.2.3 BCVWD's CCCS shall conduct cross­
connection control inspections of all dual 
plumbed premises at least annually. 

11.11.18 Prohibition of Return of Used Water 

11.11.18.1 BCVWD must prohibit the intentional return of used water to the 
distribution system per CCR, Title 17 Sections 7583-7605. 

11.11.18.2 Used Water is defined as water that has left the control of 
BCVWD. This includes all water after it has passed through the 
meter and water that may flow back into the distribution system 
from customers with multiple connections. 

11.11.18.3 It is the policy of the BCVWD water system to: 

11 .11.18.3.1 Prohibit the intentional return of used water to the 
distribution system by any customer served by 
the public water system; and 

11.11.18.3.2 Require that all customers with multiple 
connections, where the hydraulics permit the 
potential return of used water, to install a 
backflow preventer (RP) at each point of 
connection. 

11.11.19 Unapproved Auxiliary Supplies 

11.11.19.1 All water supplies other than those owned by BCVWD are 
considered unapproved auxiliary supplies as defined in CCR Title 
17 Section 7583. BCVWD shall require backflow protection for 
customers with auxiliary supplies on their premises as follows: 

11.11.19.1.1 Per Table 1 of CCR Title 17, BCVWD shall require the 
installation of an RP for premises isolation at the service 
connection to any customer having an unapproved 
auxiliary supply on the premises where a water service 
from BCVWD's public water system exists, whether or not 
there is a physical connection between the unapproved 
auxiliary supply and BCVWD's public water system. 

11.11.20 Tanker Trucks 

11 .11.20.1 BCVWD may allow tanker trucks to obtain water from BCVWD's 
system under the following conditions: 

11.11.20.1.1 The tanker truck is equipped with an approved AG 
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11.11.20.1.2 The tanker truck will obtain water from BCVWD designated 
watering points only. These watering points are equipped 
with an RP backflow preventer. Said RP backflow 
preventer shall be provided and tested at the customers 
expense with a passing test submitted to BCVWD prior to 
receiving water service. 

11.11.21 Temporary Water Connections 

11.11.21.1 BCVWD shall not supply water through temporary connections, 
such as those used for construction projects or main disinfection, 
except through an approved, tested RP backflow preventer 
supplied at the customer's expense. 
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